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Our Company Conflict Materials Policy is based on an initiative to ensure fair, legal and
transparent trade in tin raw materials and tin products. Our company considers it necessary to
maintain control over the trade in these materials. One of these control mechanisms is the
consideration of complaints and appeals.

000 “NOK” welcomes any complaints and appeals, including those related to the
conflict minerals policy, as part of its continuous improvement and risk management.

The purpose of this policy is to use the mechanism for filing and considering complaints
and appeals by all interested parties and the public in order to ensure responsible control over
mineral resources (RMAP), the activities of metallurgical enterprises as part of the process of
ensuring the responsible use of minerals, audit quality and auditor competence, supply chains
of minerals and mining and processing initiatives, and the due diligence of RMI member
companies in mineral supply chain control.

The Conflict Minerals Complaints Policy allows for comprehensive control of this

process and, as a result, improves the quality of control by integrating complaints received into
the supply chain risk assessment process.

The purpose of this policy is the participation of all stakeholders and the public in the
control of mineral supply chains, which will allow comprehensive control of this process and,

as a result, improve the quality of control by integrating the received requests into the supply
chain risk assessment process.

Complaints and appeals are accepted in free form. A complaint or appeal can be sent
by visiting the appropriate section on our website - www.nok.ru, in the section "Procurement
Policy" or sent to the following email: rmi@nok.ru. To preserve the anonymity of complaints
and appeals, contact information is not provided.




000 “NOK?” guarantees prompt consideration of received complaints and appeals, and
submission from its side of a report on the inspection.

Director of OO0 “NOK” M Fedorov A.N.



Appendix Nol
to the Conflict Minerals Complaints Policy of 000 “NOK”

Algorithm for processing incoming appeals

Incoming appeal.

A K

Website of OO0 “NOK?” (resp. Mailbox (resp. project
Information Technology Implementation rmi@nok.ru (resp. secretary- management system, viewing
Department, viewing weekly) assistant, viewing daily) weekly)

v v R

Transfer of the appeal to the responsible executor (Zholneroy M.S.)

v

Entering information on an appeal to the "Journal of registration of appeals"

v

Drawing up and approving the plan of investigation/appeal proceedings

)

Consideration by the responsible executor of the essence of the appeal, investigation/proceedings. If necessary, the
involvement of the services of the enterprise: Information Technology Implementation Department, legal service,
accounting, security service.

v

Preparation of a report by the responsible executor, based on the results of the investigation, with the application of a
number of measures to exclude the further occurrence of the identified deviations.

s

Analysis of the prepared report by the heads of the Enterprise. Report approval.

v

Based on the information received, making a decision on its significance and reflection in the process of identifying
and assessing risks in the supply chain for the Supplier as a whole or for a specific supply

v

Completion of existing regulatory documents and instructions (or creation of new ones), based on the approved report.

v

Publication of the investigation report on the website of 000 “NOK”

Director of 000 “NOK” gé/ Fedorov A.N.



